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dures in this Directive are to be implemented by housing providers/cooperatives 
ality under the following programs. 

it Housing Providers 

ily Housing Inc. 

sing Inc. 
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stard & South Burgess      

cipal Non Profit 
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using Provider 

 Federal Non Profit Housing Providers 
 

 Athens & District Non Profit Housing  
 Corporation 
 

 Marguerite Residence Corporation 
 

 Gananoque Housing Inc. 
 
Federal/Provincial Cooperative Housing 
 

 Shepherds Green Cooperative  
 Homes Inc. 
 

   Rent Supplement Program 
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RTUNITY TO COMMENT AND INTERNAL REVIEW 

eform Act 2000 (SHRA), Section 82 and O. Regulation 298/01, Section 57  
n Internal Review to be undertaken by the Service Manager should a house- 
ecisions in six specific areas.  Decisions which are subject for Internal 

ousehold is ineligible for rent-geared-to-income assistance. 
ousehold is ineligible for special needs housing. 
of accommodation in which the household may be accommodated 
ategory into which the household has been placed on a waiting list. 
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erral of geared-to-income rent payable by the household. 

Comment and Internal Review policy was developed in collaboration with 
mmunity Housing Department and the Non-Profit/Co-operative Housing 
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BACKGROUND (continued) 
 
 
The policy and procedure supports the Rent-Geared-to-Income Guidelines and sets up a 
standardized approach for ensuring that applicants/tenants/members are given the opportunity to 
comment where applicable and also advised of their right to an Internal Review. 
   
Non-Profit/Co-operative Housing Providers are encouraged to adopt this policy which provides a 
framework for the issues of opportunity to comment and internal review. 
 
ACTION TO BE TAKEN:  It will be the responsibility of the Community Housing Department 
Team Leaders to ensure implementation and adherence to the policy on Opportunity to Comment 
and Internal Review.  Non-Profit/Co-operative Housing Administrators and Team Leaders, 
Community Housing Department are required to become familiar with the policy and should 
share the policy with their respective Board Members and Staff.  Team Leaders of Community 
Housing will need to communicate the policy and procedure with their staff members to ensure 
ompliance. c

  
SOCIAL HOUSING REFORM ACT 2000 REFERENCE:   
O. Reg. 298/01, section 55, 56, 57 and 58 amended to 452/01, 59, 80, 81, 82 
Rent Geared to Income Implementation Guidelines 11 (inclusive) 
 
If you have any questions, please contact the following: 
Pixie Trip, Department Head of the Community Housing Department 
Phone:  (613) 342-2341 
E-mail:  pixie.trip@UCLG.on.ca 
 
Alison Tutak, Policy Analyst of Program Review and Quality Assurance Department 
Phone:  (613) 345-4101 
E-mail:  alison.tutak@UCLG.on.ca 
 
 
 
 
_________________________________    __________________________________ 
Pixie Trip                 Date 
Department Head 
Community Housing Department 
 
 
Cc  Dorothy Theobald, Director, Community and Social Services 
      Allan Brown, Department Head, Finance and Special Services 
      Deborah Gill, Department Head, Program Review and Quality Assurance 
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