UNITED COUNTIES OF LEEDS AND GRENVILLE

LEEDS AND GRENVILLE

ACCESSIBILITY ADVISORY COMMITTEE
MINUTES 

Wednesday, June 13, 2007
10:00 a.m.
Meeting Room A
Counties Administration Building
25 Central Avenue West, Brockville
Members Present:
 Keith Moyer, Elfriede Dohle, John McClintock, Evelyn Pott, Robert Green, Tom Woodford-Smith
Members Absent:
Elaine McClintock
Staff Present:
Les Shepherd, Director of Works, Planning Services and 
Asset Management

Lisa Severson, CAO Support (Committee Secretary)
Others Present:
Counties Councillors; John Conley, Bill Thake, Bill Gooch,
Heike Meier

1.0 Call Meeting To Order
Mr. Woodford-Smith called the meeting to order at 10:04 a.m.  Introductions were made.  Mr. Woodford-Smith welcomed the members of Counties Council to the meeting.  Mr. McClintock introduced Mrs. Meier and stated she is interested in sitting on the Accessibility Advisory Committee.
2.0 Additions to the Agenda

The following items were added to the agenda:
Building Accessibility Reports 

Mr. Shepherd stated that a final report regarding municipally owned buildings is currently being completed and will be submitted to the Committee for review.  

Subdivision Severances Update 
Mr. Shepherd stated that Mr. Hay, County Planner is available to attend an Accessibility Advisory Committee meeting to discuss subdivision severances in greater detail.

New Members for the Accessibility Advisory Committee
Mrs. Pott stated her daughter would be interested in joining the Committee.  The Committee requested that Mrs. Severson review the Terms of Reference and confirm with members the number of individuals who can sit on the Committee. 
3.0 Approval of Minutes – May 9, 2007
Motion
Moved by Mr. Moyer and seconded by Mr. Greene
THAT the minutes of the May 9, 2007 Accessibility Advisory Committee meeting be approved, as circulated.  Carried

4.0 Correspondence, Communications and Petitions 
Mr. Woodford-Smith inquired as to whether other members of the Committee were aware of the new arena being built in Kingston and how the closest parking for the facility was 600 metres from the building.  Mr. Woodford-Smith stated he has personally sent e-mails to the City of Kingston stating this is unacceptable for individuals with disabilities using this facility.  He stated the Kingston Accessibility Advisory Committee has also been seeking answers to this issue and have not received any feedback from the City.  Mr. Woodford-Smith asked if there were specific criteria regarding distance for accessible parking.  Mr. Gooch replied that legislation dealing with accessibility states “if changes etc. are completed and are done the best way it can be done than that is deemed as acceptable”.

Mr. Moyer commented that the arena in question is not within the jurisdiction of Leeds and Grenville and is out of the Accessibility Advisory Committee’s mandate.  

Mr. Thake commented that an arena is also being built on Highway 38 close to Kingston and could also be investigated.  

5.0 Business Arising from May 9, 2007 Meeting
5.1 Review Customer Service Standards
Mr. Shepherd noted that under General Requirements Section 5.1 (d) provide equivalent customer service, stating that this statement is open to interpretation.  Mr. Moyer stated a policy will need to be created outlining what customer service will be provided, how it will be communicated and how if complaints are made, determine the process for logging complaints.  Mr. Shepherd stated that addressing physical barriers will not be difficult, but issues of allergies, hard of hearing, etc. may be challenging to address and the Counties may not be able to respond to all possible scenarios which may arise.  

Mr. Woodford-Smith asked how the Committee could assist staff in preparing for the implementation of these standards which will be required by 2010.  Mr. Shepherd stated that the Community and Social Services Division already have numerous policies and procedures in place and some may relate to customer service and contingency plans which could be used as a guide to create County policies.  Mr. Shepherd stated he will approach the Director of Community and Social Services to see if any of their current policies could be utilized.  
Mr. Moyer stated that the Customer Service Standards will become a part of the Counties Accessibility Plan. 

Mr. Woodford-Smith stated that Customer Service Standard and its requirements should be presented to Counties Council as soon as possible.  Once the Counties have developed a policy it could be posted on the Counties website.

The Committee has requested that the Customer Services Standards be added to the monthly Accessibility Advisory Agenda as a standing item. 
5.2 Council Representation at Meetings

Mr. Moyer thanked the Council Members for attending the Accessibility Advisory Committee meeting.  Mr. Moyer stated the Committee has been in existence for four years and he understands that Council receives copies of the Accessibility Advisory Committee minutes, but feels having a member present at the meetings would assist in facilitating stronger communication between the Committee and Council.  
Mr. Thake stated that the minutes from the Accessibility Advisory Committee are included in the Governance and Finance agenda packages and if there are initiatives the Committee is undertaking, these are reported by Mr. Shepherd.  

Mr. Moyer commented that although there is an Accessibility Advisory Committee for Leeds and Grenville, there are two municipalities within Leeds and Grenville who are just below the population limits set in the Act to have their own Committees.  Mr. Moyer suggested an Accessibility Advisory Committee comprised of representation from each municipality in Leeds and Grenville should be formed.  This Committee would than prepare a joint Accessibility Plan which would encompass all the municipalities and meet the requirements of the Act.  
Mr. Thake stated Westport has one municipal building that is not yet accessible and an accessibility plan is currently being developed.  Mr. Conley stated all the municipal buildings in Athens are accessible and an accessibility report needs to be filed.  

Mr. Gooch remarked that the Municipality of North Grenville supports the regulations in relation to accessibility in new construction but there are many businesses in older buildings in North Grenville making them accessible from street level would put the private businesses out of business.  Mr. Gooch stated he does not want to put anyone out of business, and as long as business owners do everything as reasonably possible to make their businesses accessible.  Mr. Woodford-Smith stated that there is a similar situation in Gananoque with businesses and their inability to conform to regulations.
Mr. Woodford-Smith inquired who will be expected to enforce the regulations on accessibility to buildings.  At this point it has not yet been determined who will enforce the regulations related to businesses being accessible.  
Mr. Woodford-Smith commented that Mr. Shepherd has done an excellent job including the Committee in reviewing site building and renovation plans and seeking the Committee’s input on ways to improve such plans.  The Committee has also been involved with inspections performed at municipally owned buildings.  The Committee remarked that there are many things which may not cost a lot which make areas accessible.  Examples include the hinging of doors, levered door handles, light switch heights, etc.  Including individuals with disabilities in the planning stages is beneficial as they know what is best required.  
Mr. Moyer requested that a member(s) of Council sit on the Committee.  The Council members at the meeting agreed that there is value with having representation from Council on the Accessibility Advisory Committee.  It was suggested that this request be forwarded to the next Governance and Finance Committee meeting to be discussed by Council members.  
Mr. Shepherd left the meeting at 10:50 a.m. 

Mr. Thake stated that there is a lack of knowledge the general public has about accessibility.  He recommended that the Committee could prepare press releases to assist in educating the public on various items including the existence of the Committee, legislation requirements, success stories and helpful hints.  

Mr. Gooch stated that the Lanark, Leeds and Grenville District Health Unit could be approached in regards to including information in their quarterly newsletter on accessibility.    
Motion
Moved by Mr. Moyer and seconded by Mr. McClintock

THAT the Accessibility Advisory Committee recommends that the United Counties of Leeds and Grenville support their request to the Leeds, Grenville and Lanark District Health Unit for inclusion in the Leeds, Grenville and Lanark District Health Unit’s quarterly newsletter to assist in promoting the Accessibility Advisory Committee as well as educating the residents of Leeds and Grenville on accessibility issues.  
Carried.
Mr. Gooch remarked that the Health Unit should be approached to have the Accessibility Advisory Committee make a presentation at a future meeting.  The contact person for delegation to the Health Unit Board Meetings is Joanne Pearce.  

Mr. Thake stated if the Accessibility Advisory Committee had a one page flyer promoting the Committee and educating the public the Village of Westport would include this in their tax or utility bills.  Mr. Conley echoed Mr. Thake’s offer for the Township of Athens.  

It was also suggested that the high schools in the area could get involved distributing information about the Accessibility Advisory Committee as well as the Employment and Education Centre Youth Volunteer Corp and the Community and Primary Health Centre (former VON).

5.3 Recognition of National Access Awareness Week by UCLG Council

This item was recognized by Council and posted on the Counties web site. 

6.0 New Business - Nil
7.0 Other Business 
Mr. Woodford-Smith apologized for missing the previous two meetings and thanked Mr. Moyer for assuming the Chair’s position in his absence.
Mr. McClintock stated that through the hard work and efforts of the Brockville EQA, Brockville is now a keystone for the rest of the world to see how a city can become accessible.  It is not until you are disable that you understand what it is like to live with a disability.  
Mrs. Pott stated that Brockville Collegiate Institute is currently undergoing renovations to make the school accessible to students with disabilities. 

Mr. Conley suggested that members of Council use a wheel chair for one week to appreciate what residents with disabilities in their municipalities live with on a daily basis.  The press would be notified and could provide excellent exposure to the public.  Mr. Gooch commented that this will need to be discussed first with Council and could coincide with National Access Week.  
8.0 Unfinished Business

8.1 Report on Paramedic Issues – St. Lawrence Lodge
Mr. Woodford-Smith talked to the EMS employee, who wishes to remain anonymous as he is a Counties employee.  The paramedic stated that there is one area within St. Lawrence Lodge with a small turn radius and it makes it difficult to move patients especially in stretchers.  Mr. Thake requested that the paramedic submit an anonymous letter to St. Lawrence Lodge and it will be reviewed by the Committee.  
8.2 Drafting of Correspondence – ODSP Insertion – All

Mr. Moyer stated that the correspondence that would go into the ODSP monthly statements would be similar to information which the Committee is going to request the Health Unit to publish in their quarterly newsletter.    It would also include types of benefits, coverage and other agencies in the community that individuals could access.  Mr. Moyer requested that the draft report he had completed be circulated to members again for review.  
8.3 Additional Information from Handi-bus, Pembroke 

Mr. Greene received a package of information from Handi-bus which includes a breakdown of costs for the operation.  The Committee requested that this information be kept on file for future reference.
Mr. Gooch informed the Committee that the taxi company in North Grenville has purchased two handicapped vehicles which will be used for both able and disabled patrons.  One vehicle can accommodate three wheelchairs and one can accommodate one wheel chair.  The taxis are available 24 hours a day, seven days a week.  The taxi company has agreed to charge the same rates as the North Grenville Accessible Transit (NGAT).  The accessible taxis can also be utilized by the general public.  
Mr. Thake stated the Westport Lion’s Club operates an accessible bus.  This bus services Newboro, Portland, Elgin and Westport.  It is manned by volunteers and has been in operation for approximately 15 years.  

The Committee inquired as to whether it would be possible for each Council member to provide the Accessibility Advisory Committee with any forms of accessible transit currently available in their municipalities.  
Mr. Gooch noted that there are for profit nursing homes that utilize subsidized transit systems which should be for individuals who require subsidization.  

Costs related to accessible transit include a high rate for insurance.  Organizations could possibly investigate a float policy.  
9.0 
Standing Items - Nil
10.0
Next Meeting
Wednesday, September 12, 2007 at 10:00 a.m. in Meeting Room “A”, Counties Administration Building, 25 Central Avenue West, Brockville.
11.0 Adjournment
The meeting adjourned at 11:45 a.m.[image: image1.png]












